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PHAN 1. GIOI THIEU CHUNG VE CHUONG TRINH PAO TAO
1.1. Giéi thiéu chwong trinh

Chuong trinh dao tao nganh Quan tri khach san dugc thiét ké trén co s& tuan thu
cac quy dinh, huéng dan ctia Bo giao duc va Dao tao, cua Truong Pai hoc Tai nguyén
va Méi truong Ha Noi.

Chuong trinh dao tao nganh Quan tri khach san duogc thiét ké theo hudng tiép can
nang lyc, dao tao theo hudng két hop 1y thuyét va thyc hanh phu hop véi dinh hudng
phat trién kinh té, xa hoi, nham dao tao sinh vién toan dién ca vé kién thirc chuyén mén,
k¥ nang, nang luc ty chil va trach nhiém. Sinh vién sau khi tt nghiép dap ing duogc cac
yéu cau vé kién thirc, trinh d6 ning luc chuyén mén cta nha tuyén dung va x4 hoi.

1.2. Thdng tin chung vé chwong trinh
- Tén nganh dao tao:

. Tiéng Viét: Quan tri khach san
= Tiéng Anh: Hospitality Management
- M s6 nganh dao tao: 7810201
- Trinh d6 dao tao: DPai hoc
- Hinh thtrc dao tao: Chinh quy
- Ngoén ngir dao tao: Tiéng Viét
- Thoti gian dao tao: 4.0 nam

- Tong s6 tin chi ctia chuong trinh ddo tao: 122 tin chi
- Tén van bang tot nghiép:
. Tiéng Viét: Ctr nhan Quan tri khach san
= Tiéng Anh: Bachelor of Hospitality Management
- Pon vi quan 1y chuong trinh dao tao: Khoa Kinh té
- Thoi gian ra soat, diéu chinh chuong trinh gan nhat: Nam 2022
- Ap dung tir ndm va khoa tuyén sinh: Nam 2024, khoa DH14
- Thong tin kiém dinh chat luong chuong trinh dao tao: Chua thuc hién kiém dinh
1.3. Muc tiéu ciia chwong trinh dao tao
1.3.1. Muc tiéu chung:

Dao tao ngudn nhan lyc Quan tri khach san phét trién toan dién theo dinh hudng
ting dung, c6 stc khoe, pham chit chinh tri, dao duc, tu cha va trach nhiém, cé y thic
phuc vu nhan dan, bao dam qudc phong an ninh; nim virng kién thirc co ban vé kinh té -
x4 hoi; c6 kién thtrc va ki ning chuyén sau vé linh vuc Quan tri khach san dap tng nhu
cau nhan lyc chat lugng cao cho sy phat trién bén vitng cua nén kinh té. Sinh vién sau khi
t6t nghiép s& c6 nang luc thuc hanh nghé nghiép, c6 kha ning sang tao, khai nghiép va
phét trién k¥ ning ca nhan trong linh vic Quan tri khach san va hoi nhap toan cau.



1.3.2. Muc tiéu cu thé:

- PO1: C6 kién thirc vé khoa hoc tu nhién, khoa hoc xa hoi, cong nghé, chinh tri,
phap luat, quéc phong an ninh va kha ning tu duy vé cac vain dé duong dai phu hop véi
khéi nganh khach san;

- PO2: C6 kién thuc thyuc té virng chéc, kién thic ly thuyét vé Tai nguyén, Moi
treong; kién thire toan dién va chuyén sdu trong linh vuc Quan tri khach san dé dam bao
phat trién bén viing;

- PO3: C6 k¥ nang giao tiép, lam viéc doc 1ap va 1am viéc nhom; co ki ning
chuyén mon nghé nghiép dé dé xuat cac giai phap nham giai quyét cac van dé trong linh
vuc quan tri khach san.

- PO4: C6 nang luc tu cha va trdch nhiém trong viéc thyuc hién cac nhiém vu cu
thé va phuic tap; ¢ kha ning sang tao, dinh hudng twong lai, cha dong hoc tap sudt doi
va c6 dong co khoi nghiép rd rang; c6 kha nang phat trién pham chat, ky nang va trach
nhiém nghé nghiép dé thich nghi véi méi truong 1am viéc trong linh vuc chuy@n mén;
dam bao cac chuan muc dao dtc va cd y thic trach nhiém xa hoi, dong gop vao su phat
trién bén viing.

1.3.3. Ma trgn méi quan h¢ gia muc tiéu cu thé ciia chwong trinh dao tao Véi sie

mang, tdm nhin ciia Trwong

Muc tiéu cu thé
cua chwong trinh dao tao

St mang

TAm nhin

PO1: Co kién thirc khoa hoc tu nhién, khoa hoc xi hoi, cong
ngh¢, chinh tri, phép luit, quéc phong an ninh va kha nang tu duy

vé cac van dé duong dai phu hop véi khéi nganh khach san;

PO2: C6 kién thirc thyc té viing chac, kién thuc ly thuyét vé Tai
nguyén, Moéi truong; kién thirc toan dién va chuyén sau trong linh
vuc Quan tri khach san dé dam bao phét trién bén viing;

PO3: Co k¥ ning giao tiép, 1am viéc doc 1ap va lam viéc nhom;
¢6 k¥ ning chuyén mon nghé nghiép dé dé xuit cac giai phap

nham giai quyét cac van dé trong linh vuc quén tri khach san.

PO4: C6 nang luc tu chu va trach nhiém trong viéc thuc hién cac
nhiém vu cu thé va phac tap; ¢ kha ning sang tao, dinh hudng
tuong lai, chu dong hoc tap sudt doi va co6 dong co khai nghiép
rd rang; c6 kha ning phat trién pham chét, k§ nang va trach nhiém
nghé nghiép dé thich nghi véi méi truong 1am viée trong linh vuc
chuyén mon; dam bao cac chuan muc dao dirc va cé y thic trach
nhiém x& hoi, dong gop vao su phat trién bén viing.
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1.4. Chuan dau vao ciia chwong trinh dao tao va phwong thirc tuyén sinh
1.4.1 Chudn dau vao ciia chwong trinh dao tao

Dap tng cac diéu kién theo quy ché tuyén sinh hién hanh cua Bo Gido duc va Pao
tao va Dé 4n tuyén sinh dai hoc ctia Truong Pai hoc Tai nguyén va Moi truong Ha Noi.
1.4.2 Phuwong thirc tuyén sinh

Theo dé an tuyén sinh hang nam cua Truong Pai hoc Tai nguyén va Mai truong
Ha Noi.

PHAN 2. CHUAN PAU RA CUA CHUONG TRINH PAO TAO

2.1. Ni dung chuin diu ra ciia chwong trinh dao tao

o Ky hi¢u chi
Ky hi¢u A ar . A R X L oan
s0 danh gia NOi dung chuan dau ra Muc do
CDR
CDbR

1. Chuan dau ra ve kién thue

Van dung cac kién thirc khoa hoc tu nhién, khoa hoc x4 hoi, cong
nghé, chinh tri, phap luat va kha nang tu duy vé cac van dé duong dai 3/6

trong tinh hinh thuc té nganh quan tri khach san

Van dung kién thirc khoa hoc tu nhién vao viéc giai
PI1.1 R . 25%
quyét cac van dé cua nganh

Van dung kién thtrc khoa hoc xa hdi vao viéc giai quyét
PLO1 PI1.2 A . 25%
cac van dé ctua nganh

Van dung kién thirc cdng nghé vao viéc giai quyét cac
PI13 ana g ‘ g nghe cC glal quy 250
van dé€ cua nganh

Van dung kién thirc vé chinh tri, phap luat va kha ning
PI1.4 tu duy vé cac van dé duong dai trong tinh hinh thuc t& | 25%

cua nganh

Phan tich cac xu hudng nganh khach san, nhu céau cua thi truong,
nguon lyc cua to chirc dua trén viéc van dung cac khai niém, cac 1y 4/6

thuyét, cac mo hinh va cac céch ti€p can cia nganh khéch san.

PLO2 <
Phan tich cac xu hudng nganh khach san, nhu cau cua
Pl2.1 L 50%
thi truong
P12.2 Phan tich nguon lyc ctia to chirc 50%
Hé théng héa cac kién thirc vé kinh té, du lich va hoat dong tac nghiép 406
PLO3 trong linh vyc kinh doanh khéch san va dich vy an uéng.

o131 Heé thong hoa céc kién thie vé kinh té, du lich trong linh 50
. y 0
vuc kinh doanh khach san va dich vu an uéng




Ky higu | o e o | _ o
CPR so danh gia Noi dung chuan dau ra Mirc do
CDbR
Hé thong héa cac kién thic vé hoat dong tac nghiép
P13.2 . . . 50%
trong linh vyc kinh doanh khéch san va dich vy an uong
Hé thong hoa céc kién thirc nén tang va chuyén sau vé cac chiic ning
PLO4A | to chirc hoat dong quan tri trong cac khach san, doanh nghi¢p kinh 4/6
(Dbi véi | doanh huu tri.
hudng Hé thong hoa céc kién thirc nén tang vé cac chirc ning
chuyén PI4A.1 | t6 chirc hoat dong quan tri trong cac khach san, doanh 60%
sau quan nghi¢p kinh doanh luu trt.
tr1 khach Hé thong hoa cac kién thirc chuyén sdu vé cac chirc
san) PI4A.2 nang td chuc hoat dong quan tri trong cac khach san, | 40%
doanh nghiép kinh doanh luu tra.
PLO4B | Hé thong hoa cac kién thirc nén tang va chuyén siu vé cac chirc ning
(D6i véi | t6 chirc hoat dong quan tri trong cac doanh nghiép cung cap dich vu 4/6
huéng | n udng.
chuyén Hé thong hoa cac kién thirc nén tang vé cac chic ning
sau quan Pl14B.1 t6 chirc hoat dong quan tri trong cac doanh nghiép cung | 60%
tri nha cap dich vu an udng.
hang va Hé thong héa cac kién thirc chuyén siu vé cac chiic
dich vu PI4B.2 | ning t6 chirc hoat ddng quan tri trong cac doanh nghiép | 40%
an ubng) cung cap dich vy dn udng.
2. Chuan dau ra vé k§ ning
Két hop k¥ ning giao tiép bang cac phuong thirc khac nhau mot cach 45
hiéu qua
PLOS PI5.1 Giao tiép bang 161 néi, vin ban, da phuong tién 60%
Ung x v6i ca nhan, t6 chire lién quan trong moi truong
P15.2 40%
da dang
Két hop lam viéc doc 1ap, lam viéc nhém mét cach hiéu qua 4/5
Pl16.1 Thé hién k¥ nang lam vi¢c doc 1ap mot cach hiéu qua 35%
PLOS P16.2 | Két hop lam viéc nhdm mdt cach hiéu qua 35%
P16.3 | Lap ké hoach lam viéc nhom mot cach khoa hoc 30%
Két hop cac quy trinh nghiép vu trong hoat dong kinh doanh khéach
PLO7 | san nhdm dam bao chat luong va tao dugc sy hai long trong qua trinh 4/5

phuc vu khach hang.




| Ky hiéu chi
Ky hi¢u £ ax . s P R aX L aa
so danh gia NoOi dung chuin dau ra Murc do
CDbR
CDR
Giai quyét cac thao tac nghiép vu 1& tin, budng phong
P17.1 | va 4m thuc nhim phuc vu khéach theo tiéu chudn hién | 50%
hanh
Két hop cic quy trinh phuc vu nham dam bao va ting
P17.2 | hiéu suat lam viéc, gop phan ning cao trai nghiém ctia | 50%
khéch hang
PLOSA Két hop cac k¥ ning nghé nghiép dé hinh thanh y tudng, xay dung
Béi véi cac chuong trinh, ké hoach va dua ra cic quyét dinh hanh dong 4/5
o
( 01, ol trong nganh khach san
hudéng Z e = X P~ A% 1 : ;
chuvén Két hgp cac k¥ ndng nghé nghiép dé hinh thanh y
A y i PISA.1 tuong, xay dung cac chuong trinh, ké hoach trong | 50%
sdu quan . ;
o nganh khach san
trt khach K&t hop céc ky nang ngh? nghiép dé dua ra cac quyét
e cac ky nang nghé nghiép dé dua ra cac quyé
san) PIBA2 | 0P oac XY TIANS HERC ASMED A 500
dinh hanh dong trong nganh khach san
PLO8B | Két hop cac k¥ niang nghé nghiép dé hinh thanh y tuong, xay dung
(Dbi véi | cac chuong trinh, ké hoach va dua ra cic quyét dinh hanh dong 4/5
hudéng | trong linh vuc nha hang va dich vu dn udng
chuyén Két hop cac ky niang nghé nghiép dé hinh thanh y
sau quan PI8B.1 tuong, xay dung cac chuong trinh, ké hoach trong linh |  50%
tri nha vuc nha hang va dich vu an uéng
hang va Két hop cac k¥ ning nghé nghiép dé dua ra cic quyét
dich vu PI18B.2 dinh hanh dong trong linh vuc nha hang va dichvu an | 50%
an uéng) uéng
3. Chuan dau ra vé ning lwe tw chii va trach nhiém
Tuan thu phap luat va ndi quy cua td chirc, dam bao cac chuan muc 35
dao durc va c6 y thirc trach nhiém xa hoi
Thuc hién theo cac quy dinh cua phap luat va ndi qu
PLOY9 plg.L | e e TeO cae quy Gy cua PRAp TaE VA BOTANY 1 5094
cua t6 chirc noi dang hoc tap, lam viéc
Cé dao duc, y thuc trach nhiém trong cong viéc va doi
P19.2 L \ 40%
v6i cong dong
PLOL0 Thich tng v6i su da dang ctia bdi canh nghé nghiép, dinh hudng
tuong lai, cha dong hoc tip sudt doi va c¢6 dong co khoi nghiép 1d 4/5

rang




o Ky hiéu chi
Ky hi¢u A 2z e A R aA L an
so danh gia NoOi dung chuin dau ra Murc do
CDbR
CbR

Nhan dién nang lyc ban than trong bién dong cua boi
P110.1 ) \ L ] _ 40%
canh nghé nghi¢p, dinh hudng tuong lai

Chu dong cap nhat kién thic, trau doi k§ ning nham
P110.2 T N 40%
dap ung cac yéu cau cong viéc

Hinh thanh cac v tudéng khai nghiép phu h 01 nan
PI110.3 y ong SHIEP PALAOP VOLRANE | 5004
luc ban than

Ghi chii: Piém mite dg yéu cau theo thang ndng luc Bloom: Kién thirc (1-6),
Dave: ky nang (1-5), Krathwohl: Pao durc va trach nhiém (1-5).

2.2. Ma tran moi quan h¢ giira muc tiéu va chuan dau ra cia chwong trinh dao tao

L Muc tiéu cia CTPT
Chuan dau ra cia CTDT
PO1 PO2 PO3 PO4
PLO1 X X
PLO2 X X
Kién thirc PLO3 X X
PLO4A X X
PLO4B X X
PLOS5 X
PLOG6 X
K¥ nang PLOY X X
PLOSA X X
PLO8B X X
Ning luc ty cha PLO9Y X
va trach nhiém PLO10 X

2.3. Vi tri viéc am ma sinh vién c6é thé dam nhi¢m sau khi tot nghi¢p

- Quan ly, giam sat, diéu hanh trong cac bd phan tac nghiép va chirc ning tai cac
co so luu tri, cac khach san - nha hang, cac doanh nghiép cung cap dich vu in uéng
hay cac co so kinh doanh dich vu phuc vu khach du lich khac.

- Nhan vién 12 tan, budng phong, to chirc su kién, chim soc khach hang, kinh
doanh tiép thi, nhan su,... tai cdc by phan tac nghiép va chirc nang trong cac co so luu
tra, cac khach san - nha hang, cac doanh nghiép cung cap dich vu dn udng hay cac co so
kinh doanh dich vu phuc vu khach du lich khéc.

- Chuyén vién tai cac bo phan quan Iy vé khach san ¢ cac co quan quan ly nha
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nuéc truc thudc cac Sé Vin hoa, thé thao va du lich tai cac dia phuong. Tu van vién
tai cac t churc tu van trong nuéc va quéc té vé du lich va khach san;

- Nghién ctru vién, trg giang tai cac co so gido duc, cac co s nghién ctru lién quan

té1 cac linh vuc nha hang va khach san.

- Ty thanh l4p va diéu hanh (CEO) cac co s& luu tra, cac khach san, nha hang, cac

doanh nghiép cung cap dich vy an udng.

2.4. Kha ning hoc tip, ning cao trinh dj sau khi tét nghiép

Sau khi t6t nghiép sinh vién c6 kha nang ty hoc tap nang cao trinh do; hoc lién

thong cung trinh do hodc hoc 1én céc trinh d§ sau dai hoc twong g v61 cac nganh gén,

nganh phu hop theo quy dinh hién hanh cua B¢ Gido duc va Pao tao cling nhu cta cac

co s¢ gido duc dai hoc.

PHAN 3. NOI DUNG CHUONG TRINH PAO TAO

3.1. Tém tit yéu cau ciia chwong trinh dao tao

STT Khdi kién thirc So tin chi Sﬁ, tin chi 50 tin chi
bat budc tu chon

1 Kién thirc gido duc dai cuong 34 30 4
2 Kién thirc co s& nganh 15 9 6
3 | Kién thirc nganh 45 30 15
4 Kién thirc chuyén nganh 18 0 18
5 | Khoa luan tt nghiép 10 10 0

Tong 122 79 43

Ghi chii: Chwong trinh trén chiea bao gom cdc hoc phan Gido duc thé chat, Gido

duc qudc phong - an ninh.

3.2. Ma trin dap tng chuin diu ra cia CTDT va cac khoi kién thirc

CHUAN PAU RA CUA CTPT
< - , < | m < m o
KHOI KIEN THUC o 10|38 3|3 3138106 2| 3 S
I e M I O B — 2
o o | ala o o o o o o o
- Kién thue gidoducdaicuong | 3 |1 |- |- |2 1|1 | - |11 2 1
- Kién thirc co s& nganh 1 -12|11]-11] 2 3 2 2 2 1
- Kién thirc nganh 1 |1(3|2(22]3 |3 |2]|2 3 3
- Kién thic chuyén nganh 1 113(3|1]3]| 3 2 3 3 3 3
- Khoa luan tt nghiép - -l -133|1|1]-1]3]3 - 3

Mizc dong gép: nhiéu (3); trung binh (2); it (1); khong (-).
3.3. Khung chwong trinh dao tao
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Ma ‘ §6 S6 gio hoc tap Ma
STT hoc phin Tén hoc phan tlrl Ly Thire T l}?c phﬁ?
] ] ] ] chi thuyét | hanh hoc | tien quyet
| ggf&%lﬁ;mlm GIAO DUC 34 | 580 | 100 | 1260
1.1 | Cac hoc phan chung 21 280 70 630
1 | LCML101 | Triét hoc Méc - Lénin 3 45 0 90
2 | LoMmL1op | Kinh t€ chinh trj Mic - 2 | 20 0 60
Lénin
3 | LcML103 g’;‘ nghia xa hoi khoa 2 | 20 0 60
4 LCTT101 T;I tuong HO Chi Minh 2 30 0 60
5 | LCLS101 bﬁ‘;‘;ﬁaﬂg Congsan | 5 | 39 0 60
6 LCPL101 | Phap luat dai cuong 2 30 0 60
7 | CTKU101 | Tin hoc dai cuong 2 15 30 60
8 | NNTA164 | Ngoai ngit 1 3 35 20 90
9 | NNTA165 | Ngoai ngit 2 3 35 20 90
Gido duc thé chat 4 - - -
G_ido duc quoc phong an 9 i i i
ninh
Ky nang bo tro 3 - - -
19 g_?(c: /1230']? C[:))han cia Truong (chon 5 90 0 180
10 | MTQM102 | Méi trudng va phat trién 2 30 0 60
11 | MTQM104 3§E§ traong xanhvaben |, | 4, 0 60
12 | KTKH142 S;“gjfﬁf;ﬁg tainguyén |, 30 0 60
1.3 | Cac hoc ph?ln cua linh vue 11 210 30 450
1.3.1 | Cdc hoc phén bét bugc 9 120 30 270
13 | KTKH101 |Kinh té vi mé 3 45 0 90
14 | KTKH102 | Kinh té vi mé 3 45 0 90 | KTKH101
15 KTKT108 | Thi truong chung khoan 3 30 30 90
1.3.2 | Cdc hoc phén tw chon (2TC/6TC) 2 90 0 180
16 KTKH144 | Toan kinh doanh 2 30 0 60
17 | KTKH145 | Toan tai chinh 2 30 0 60
18 | KTKH133 | Théng ké doanh nghiép 2 30 0 60
1 IéII:III?SI{EKlI\IENNGggl(’: GIAO DUC 88 | 1230 | 1080 | 3540
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Ma ‘ S6 S6 gio hoc tap Ma
STT hoc phin Tén hoc phan tl}?’ Ly , Thire T l}?c pha?
M thuyet | hanh hoc | tien quyet
2.1 | Kién thirc co sé nganh 15 285 60 630
2.1.1 | Cdc hoc phan biit buéc 9 105 60 270
19 KTDL136 | Tong quan khach san* 3 30 30 90
20 | KTKD105 | Quan tri hoc 3 45 0 90
21 | KTDL119 | Vin hoa 4m thyc* 3 30 30 920
2.1.2 | Cic hoc phén tw chon (6TC/12TC) 6 180 0 360
22 | KTDL117 E{f‘*’y khach hang du 3 45 0 90
23 | KTKE101 | Nguyén ly ké toan 3 45 0 90
24 | kTDL191 | KYnangphittriennghe | 5 | 45 0 90
nghiép
25 | KTKH14g | Phuomg phip nghiénciru |5 45 0 90
trong kinh doanh
2.2 | Kién thirc nganh 45 | 465 600 | 1530
2.2.1 | Cdc hoc phan biit buéc 30 180 540 900
26 KTDL139 | Tiéng Anh chuyén nganh 3 45 0 90
27 | KTDL180 | Thuc tap luu tr 4 0 120 120
28 KTDL181 | Thyc tap nha hang 4 0 120 120
29 | KTDL1g2 | [hwe tap nghiép vu 5 0 | 150 | 150
budng
30 KTDL183 | Thuc tap nghiép vu 1€ tan 5 0 150 150
Dao dirc nghé trong kinh
31 | KTDLI77 | " b khich san 2 30 0 60
32 | KTDL14g | Quantriantoan,anninh |, 30 0 60
trong khach san
33 | KTDL12g | Quantri kinh doanh 3 45 0 90
khach san
34 | KTDL107 8;‘;‘“ tri chat lugng du 2 30 0 60
2.2.2 | Cdc hoc phan tw chon (15 TC/21TC) 15 285 60 630
35 KTPT166 | Marketing khach san 3 45 0 90
36 | KTDL126 | Quan trj sy kién 3 45 0 90 | KTDL136
37 | KTDL147 | Quan tri nhd hang va 3 | 3 | 30 | 9%
quay bar
38 | kTDL146 | Quan tri dich vukhich 3 | 30 30 9 | KTDL136
san, nha hang
39 | KTKD167 | Quantringuonnhanlye | 4 45 0 90
trong }(hach san
40 | KTKD1eg | Héthong thongtinquan | 5 | 4g 0 90
1y khéch san
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Ma ‘ S6 S6 gio hoc tap Ma
STT hoc phin Tén hoc phan tl}?’ Ly , Thire T l}?c pha?
M thuyet | hanh hoc | tien quyet
41 KTDL131 | Lé tan ngoai giao 3 45 0 90
2.3 | Kién thirc chuyén nganh (chon 18TC) 18 480 120 1080
gllrlo’ng chuyén sau vé Quan tri khach 18 240 60 540
42 | KTDL14g | Quanuikinhdoanhkhu | 5 | g 0 90
nghi dudng
43 KTDL150 | Quan trj luu tra 3 45 0 90
44 KTDL148 glllan tri tién sanh khach 3 45 0 90
45 KTDL138 | Quan tri bué)ng khach san 30 30 90
46 | KTDL137 | Quan tri 18 tin khach san 3 30 30 90
Quan tri kinh doanh dich
47 KTDL151 | vu gidi tri trong khach 3 45 0 90
san
H‘u’O'ng‘ch.uyen sdu VeA Quan tri nha 18 240 60 540
hang va dich vu an uong ] )
48 | KTDL153 | Quantrithuephamvado | 30 30 90
uong
49 | KTDL154 S;}a; tri kinh doanh nha )~ 5 30 30 90
50 | KTDL1s5 | V& Sinhan toan thye 3 45 0 90
pham
51 KTDL156 | Xay dung thyc don 3 45 0 90
52 | kTDL157 |Quantrichudicungimg | 5 45 0 90
thuc pham
53 KTDL158 | Quan tri 4m thuc 3 45 0 90
2.4 | Khéa luin tét nghiép 10 0 300 300
54 KTDL179 | Khoa ludn tt nghiép 10 0 300 300
TONG 122 | 1810 1180 | 4800
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3.4. Ma tran thé hién sy dong gop ciia cac hoc phan dé dat dwoc chuin diu ra chwong trinh dao tao

CHUAN PAU RA CUA CTPT o0
. =
Ma So £ Ning lue tu chi | S
. - . . - g lwe tw cha | 'S
STT hoc Tén hoc phan | T | £ Ki¢n thre Ky nang va trach nhiém
phan c| e
= PLO1 PLO2 | PLO3 | PLO4A | PLO4B | PLO5 PLO6 PLO7 | PLOSA | PLOSB | PLO9 PLO10
PL{PI{PI|{PL|{PL|PL|PL|PI|PI|PL|PL|PL|{PI|[PI|[PI|{PL{PI|{PI|[PI|PI|Pl|PI|PI [PI|[PI|[PI|[PI|PI
11(12]1.3|14[2.1|22|3.1|3.2|A4.1|A4.2|B4.1|B4.2| 5.1 |5.2|6.1(6.2| 63 | 7.1 | 7.2 [8A.1|8A.2[8B.1/8B.2|9.1|9.2(10.1|10.2 10.3
| KHOI KIEN THUC GIAO DUC 34
PAI CUONG
11 Cic hoc phin chung 21
Triét hoc Méc -
1 LCMLI0L | 5o < T T T I e e I I e e L e e 2 I I e e e e 2 2 S R B -
2 LcmML1o2 | Kinh t€ chinh tri 2 2| - --12]-|-|-1-1-1-"1-"1-"1-"{-l2l2]-]-|-]-1-/-/-"/12l2|-]-]-1c+s
Méc — Lénin
3 | Lcmiios | Chunghiaxdhoi 720 - S I O I S I I e 0 - (S O A O A ' 2 AU A B Y
khoa hoc
4 LcTTi01 | Tu twong HO Chi 2 a0 --J2]-|-1-1-1-1-"1-1-"1-"1-1-l2l2/]-|-]-1-/-1-"/12l2|-]-]-1c+5
Minh
5 LcLsior | MehsuPangCong | o | g f o f o o o o o e e 22 o e e - e 22 - - - s
san Viét Nam
6 LCPL101 | Phapludtdaicwong | 2 | 3 | - | - |- |2 -|-|-[-|-|-|-1{|-1|-|2/-|2|-|--|-|-|-]-1|2[-|-|2]-1T+5
7 CTKU101 | Tinhocdaicwong | 2 | 1 | - |- |2 |- |-|-|-|-|-|-|-/|-12 2 - - -1 - 1-1-1-|-]l2]-|2]-1+5
8 NNTA164 | Ngoai ngi 1 < T N U U (R R S B R A N T N e 1l -] - - -] - ---1-12|-|2]-1cs
9 NNTA165 | Ngoai ngt 2 32 -2 -] -1-1-"1-1-1-12 1l -] - -] - ---1-12|-|2]-1s
12 Cic hoc phin ciia Truong (chon 5
' 2TCI6TC)
10 | MTQM102 tl\r/:gl‘]““o“g CRLE N S NI 20 " O O [ I (N S N N A A A [ O N A I (O B
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CHUAN PAU RA CUA CTPT o0
. =
Ma S0 . Nang lwc tu chi | S
. . . X , o« g luc tr chu | =
STT hoc Tén hoc phan | T | Kién thire Ky nang va trach nhiém
phan cC| e
= PLO1 PLO2 | PLO3 | PLO4A | PLO4B | PLO5 PLO6 PLO7 | PLOSA | PLO8B | PLO9 PLO10
PI{PI|PI|PL{PI|{PI|PL[PI|PIL|PI|[PL|PI|PI|[PL[PI|PI|PI|PI|{PI|Pl [Pl |PI|PI|PI|PI|PI|PI|PI
1.1/1.2|1.3|1.4|21(22|3.1|3.2|A4.1|A4.2|B4.1|B4.2| 5.1 |5.2|6.1|6.2| 6.3 | 7.1 | 7.2 [8A.1|8A.28B.1/8B.2|9.1| 9.2 (10.1/10.2 10.3
11 MTQM104 | Lang truong xanh 2 (122 -0-1-1-1-1-1-1-01-1-"1-120-1-|2/{-1-1-0-1-|-1-l2/(-1-]1-1°5
va bén viing
Chuyén ddi s6 tai
12 | KTKH142 | nguyénva moi 2 20 --12]-1-1-1-1-1-"1-1-"1-"{-"1-"1-{-|-{af-f-1-"1-1-1-12/-/-]121]4
truong
13 Cic hoc phin ciia linh vire 11
1.3.1 | Cdc hoc phén bit bujc 9
13 KTKH101 | Kinh té vi md 32 -f-1-120-1-/-1-1-'-1-1-'-42|-|-"1-"1-1-/'-1-\-1-/-1-12]-1§%4
14 | KTKH102 | Kinh té vi md 32 2(---12-|-1-1-'-'1-1-01-1-"A20-01-'01-1-1-1-1-1-"/1201-1-1-1-1¢4
15 KTKT108 | L truomg ching < T < T R e e e 2 e e e T e e O T O L e e e e 20 20 R -
khoan
1.3.2 Cic hoc phén tw chon (2TC/6TC) 2
16 KTKH144 | Toén kinh doanh 2 (1l --0--12]-1-1-1-1-"1-"1-"1-"12/-|-/{-/1-1-1-1-1-1-1-|2/-]-1]4
17 KTKH145 | Toén tai chinh 2 v - - -2 -1-1-1-1-1-1-1-"12/-1-"1-"1-/\-/1-1-1-1-1|-12/]-1]-1§4
18 | KTKH133 | Thong ke doanh 7 O R T O O e O T e 2 T e O e e e e N I 2 I B v}
nghiép
I KHOI KIEN THU'C GIAO DUC 28
CHUYEN NGHIEP
2.1 | Kién thirc co sé nganh 15
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CHUAN PAU RA CUA CTPT o0
. =
Ma S0 . Nang lwc tu chi | S
. - . , S g lwe tw chu | 'S
STT hoc Tén hoc phan | T | Kién thire Ky nang va trach nhiém
phan cC| e
= PLO1 PLO2 | PLO3 | PLO4A | PLO4B | PLO5 PLO6 PLO7 | PLOSA | PLOSB | PLO9 PLO10
PL{PI|[PI|{PL{PI|PL|PL|PI|PI|PL|PI|PIL|[PI|[PI|[PI|PIL{PI|{PI|[PI|PI|Pl|PIL|PI [PI|[PI|[PI|PI|PI
11/1.2|13|1.4(21(22|3.1|3.2|A4.1|A4.2|B4.1|B4.2|5.1|52|6.1|62| 63 |7.1|7.2|8A1|8A2/8B.1/8B.2|9.1|9.210.1|10.2[ 10.3
2.1.1 | Cdc hoc phén bit buc 9
19 KTDL136 :a?ligquankh“h 32 -] --12l2(-1-1-1-1-1-1-"1-"1-|-"{-1z2l2|-/-1-|-1-1-/-12]-1Ss
20 KTKD105 | Quan tri hoc S0 - T S S I (U T O U A (S RO A AU B A N [ B
21 KTDL119 | Vanhéadmthue* | 3 [ 5 | - | - | - | - |- -|2|-| - | - |- -] -{-|-|-12/{-|-|-1]-|2/-/|-|2]-|-/|+-134
Cic hoc phin tw chon
212 1 eTCneaTe) 6
22 | krtpLity | rAmWkhachhang | oo b b g b g o o e a2 e e e e e -2 - s
du lich *
23 KTKE101 | Nguyénlykétoan | 3 | 3 | - | - | - |- |-|-|2|-|-|-|-|-12/|-{|-|-|-|-}|-|-/|-1]|-]|-1]2|2/][-/|-]-1S4
24 | kTpLier | K¥mamgphdtwien | oo b b b ol o s e e e e a2 e e e - -] 1] s
nghe nghiép
Phuong phap
25 KTKH148 | nghién ctru trong 3|3 -2l -0t 1-1-1-1-12!-1-1-1-1-]-1-]l2/l1]|-]-1s5
kinh doanh
2.2 | Kién thirc nganh 45
2.2.1 | Cdc hoc phén bit bupc 30
26 KTDL13g | HemgAnhchuyén g b b o o o o e e e - -2 a2 - a
nganh
27 KTDL180 | Thye tap Luu trd e e I T T I 2 i i i [t [ I R I I - T A IR B I I 2 R A R N
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CHUAN PAU RA CUA CTPT o0
. =
Ma S0 . Nang lwc tu chi | S
. S A . . g lwe tw cha | 'S
STT hoc Tén hoc phan | T | Kién thire Ky nang va trach nhiém
phan cC| e
= PLO1 PLO2 | PLO3 | PLO4A | PLO4B | PLO5 PLO6 PLO7 | PLOSA | PLOSB | PLO9 | PLO10
Prpi|pilp|pPi|pifpifpPi| PP P[P PP Pifril PP |Pi| PP |P|P|pPilP|PI|PI|PI
11[1.2]13|14(21(22(3.1(|3.2|A4.1|A4.2|B4.1|B4.2| 5.1 |5.2|6.1]6.2| 63 | 7.1|7.2 |8A1|8A2[8B.1/8B.29.1|9.2(10.110.2] 10.3
28 | KTDL181 | Thuyctapnhahang | 4 | 5 | - | - | - | - |- | -|-|2| -] - |- -\-|-|-|-|-|2/[3[-|-|-|-/|2/-|-]-/|-1§4
20 | kTpLigz | Mhwetdpnghiepvu | 5 g | b o o o e e a2 3 e e e a2 -] - a
buong
30 | ktprigs | Mhwetdpnghiépvu | g o b f b o o e e a2 e e -2 s
1€ tan
DPao duc nghe trong
31 | KTDL177 | kinh doanh khach 2 16 | -|-|-|-|-1|-l202[-|-|-]-|-{2|-|-[-1]-1]2]-|-1]-1-"/|2]l2/[-]-1+-1S+
san
Quan tri an toan, an
32 | KTDL140 | ninh trong khach 2 4| - -] -3 l2l - - -] - -0--1--12]2]-]-1-1-1-1-/-12/-1Ss
san
33 KTDL1pg | Quantrikinhdoanh |5, b f b o o o o o - 22 o o e a2 - s
khach san
34 | kpLioy | Quantrichatlugng | o b b g o oo o e e e a2 2 o e - -2 -] - s
du lich
Cic hoc phén tw chon (15
222 | 1cp17C) 15
35 | KTMK166 S'\girke“”gkha‘:h 3 s -] --12 2l - ---1-1-1-{af-]2/-|-|-1-]-1l2|a|-|-1]"-1€s
36 | KTDL126 | Quan tri sy kién 3 s |- ---1-|-13|2|-|-|-1-"1-|-1-|-1-12l2|--|-\-1-|-]-|2]-1s
37 | kTpLigz |Quanprimhahang fog gl f b g oo e e e s 2 e e -2 - s
va quay bar
Quan tri dich vu
38 | KTDL146 | khach san, nha 33| - - -] -3 2l - - -] - -0--1--12]2]-|-]1-1-/1-]|-12]-1+-1sSs
hang
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CHUAN PAU RA CUA CTPT o0
A =
Ma S0 . Nang lwc tu chi | S
. I . £ , o« g lwe tw chu | =
STT hoc Tén hoc phan | T | Kién thire Ky nang va trach nhiém
phan cC| e
= PLO1 PLO2 | PLO3 | PLO4A | PLO4B | PLO5S PLO6 PLO7 PLOSA | PLO8SB | PLO9 PLO10
Pl {PlL|PI{PL|{PI|{PI|PI|PI|PI|PlL|{PIL|PL|PIL|PIL|PIL{PI|PI|PI|{PI|PI|PlI|{PI|{PI|PIL{PI|PI|Pl| PI
1112|13(14|21|22|31|3.2|A41|A4.2|B4.1|B4.2|5.1|5.2|6.1|6.2|6.3|7.1|7.2|8A.1|8A.2{8B.1/8B.2|9.1(9.2|10.1|10.2| 10.3
Quan tri nguon
39 KTKD167 | nhan lyc trong 3 6 | -|-|-|-12|2]-]-] - - - - - -l -] - - - - 2 - - - -1 -2 - 5
khach san
40 | kTkp1eg | Héthomgthongtin 1 51 g 1 b b o s e e e e e - 22 -2 - s
quan ly khéch san
41 | KTDL131 | LA tan ngoai giao 306 |- - -|-1-|-|2/2/--|-1-1-1-1-1|-|-"lz2l2/-/-|-]-1]-]l2/-]1-1]+-1S+5
Kién thirc chuyén nganh (chon
23 | 18710) 18
Hudéng chuyén siu vé Quan tri 18
khach san
42 KTDL14g | Quantrikinhdoanh |5 o | 1 f b o o e e - a2 o - a2 s
khu nghi dudng
43 KTDL150 | Quan tri luu tra 3 7T -1-1-1-1-1-1-1-13 2 - - - S - - - 1 3 - - 2|11 -]- - 6
44 | KypL1gg |Quanwitiensanh 1o o p b o s 2 e e e o 32 o - e - -2 1 s
khach san
Quén tri budng
45 | KTDL138 | v 36 |- |- ---|-1-1-{3|2]-|-]-|-|-|-|-/2]-|3]-|-|-]-]|-]1]l2|-1c%s
khach san
46 | KTDL137 | Quantiletin 306 |- |- |-|-|-|-|-|-13alal--1-|-1-'-'-1-|-1z2ls|-]-|-1-1-13|-1s
khach san
Quan tri kinh doanh
47 KTDL151 | dich vy giai tri 3 7T -1-1-1-1-1-1-1-13 2 - - - S - - - 2 3 - - 212 |- - - 6
trong khach san
Huwéng chuyén siu vé Quiin trj 18
nha hang va dich vu in uong
48 | kypLisa | Quantrithuepham g o b b 2 e e o e e 32 a2
va do uong
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CHUAN PAU RA CUA CTPT o0
. =
Ma S0 . Nang lwc tu chi | S
. S A - g lwe tw cha | 'S
STT hoc Tén hoc phan | T | Kién thire Ky nang va trach nhiém
phan cC| e
= PLOL PLO2 | PLO3 | PLO4A | PLO4B | PLOS PLO6 PLO7 | PLOSA | PLOSB | PLO9 | PLO10
Prlptlpifpi|pifpi|pifpi] PPl PP |pPifPilPifpi] P |pP|pPi| PP pP|pP|Pi|pPi|PI|PI| PI
11(12]1.3|1.4|21(22|31(3.2|A4.1|A4.2|B4.1|B42|5.1|52|6.1|62]| 6.3 | 7.1|7.2|8A1|8A.2[8B.1/8B.2|9.1|9.2 [10.1/10.2[ 10.3
49 | kTpL1sg | Quantrikinhdoanh | 5 | o f b b g o oo e e e a3 2 -2 - s
nha hang
50 KTDL155 | V¢ sinhantoan < T O S e e L e I I T T2 i i i e e L I R < 10 - 2 S S A B A
thuc pham
51 | KTDL156 | Xaydungthwedon | 3 | 7 | - | - |- |- |-|-|[-|-[-|-|3s3|2|[-|-|-|-\-|-|-|-|-1[3|2/|-|-|-]2|1]ec®
52 | kTpLisy | Quantrichudicung | oo bbb o3 2 e e e o a2 2] e
ung thuc pham
53 | KTDL158 | Quan tri4m thyue < T 0 S O O e P T - S e e O e I I e - T T A T A A (R T Y
2.4 | Khéa luin tét nghiép 10
54 | KTDL179 | Khoaluan ot 108 - -|-|-|-|-1-1-]-"13/-|3{a|-|-|-]2a|-|-\3]|-|-|3/|-|-|-]|]-|2]/|T7%
nghiép
1)1 1 1 1212
TONG 122 7|7|5]6|6|5|, 67|67 |64l |8]w0[16], 10577 |g|3]|s]5]20
Trong dé: Céc hoc phan c6 mirc dong gbp ololo|o|1|o|5|1|6|1|6|1]|0]o|l0o|0|0|1|4|4|3]|6|1|0]|0]0[1]|o0
nhiéu (muc 3)
Cacf hoc phan c¢6 muc dong gop trung binh slel2le6ls]5]7 1 0 5 0 6 5 alslel 7 1409 5 5 1 6 1)1 8 2 4
(muc 2) 4 819 1
Céc hoc phin c6 mirc dong gop it (murc 1) 3|1|3]0|J0j0]O0O|0] O 1 0 0 110132 3 1 1 1 0 0 0 0141210 6

Mire déng gép: nhiéu (3); trung binh (2); it (1); khong (-).




3.5. So d6 chwong trinh day hoc

3.5.1 So 0 chwong trinh day hoc hwéng chuyén sau vé Quan tri khach san

19

Kinh t& chinh trj
Mac - Lénin (2TC)

==
[ Noogingu ]_ { Noosinguz
[ -

Chuyén d8i =8 t3i Quan
[ﬂguyenu m“nﬁim-g J [ Fl'l"’(i:]'-?'=

...............................................

Bat busc

Tw chon

Hoc phan dai cuorng

e,

Hoc phan cor sé nganh

Hoc phan kién thdac nganh

Heoc phan thywc tap

Khda luan tét nghiép

Hec phan kién thirc chuyé&n nganh

Hec phan Hoe trueéec = —=—=—=——=—-——-—-——~—

Hoc phan tién quyét

KY HIEU QUY woC
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3.5.2 So' 0 chwong trinh day hoc hwéng chuyén siu vé Quan tri nha hang va dich vu in udng

Trist hoc Mac - Kinh t& chinh i i i Lich =i Béng céng
& i B Mac - Lénin (2TC) i san Viét Mam (2TC)

et

ChuyEn ddi s t&i
nguysn wva mbi trudng
(2TC)

Toan tai chinh
2TC)

KY HIEU QUY WOC

Té&ng trudng xanh wva
b&n wiing (2TC)

Bat budc Tw chon

Hoc phan dai cuong

e
S

r—
L

Hoc phin cor sé& nganh

Hoc phan kién thirc nganh
Hoc phan thyo tap
Khéa luan tét nghigp

Hoc phian kién thdrc chuyé&n nganh

Hoc phan Hoc trzrérc ™ == === ————————

Hoc phan tién guyét
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3.6. M0 ta ndi dung theo céac khdi kién thic
3.6.1. Kién thirc gido duc dai cwong (34 TC)

Kién thtc gido duc dai cwong trang bi cho ngudi hoc nhitng kién thirc co
ban vé 1y luan chinh tri, phap luat cia Nha nudc, hiéu biét vé an ninh qudc phong,
ngoai ngit, khoa hoc co ban, cong nghé théng tin va cac kién thirc nén tang vé kinh té,
x3 hoi va moi truong gilp ngudi hoc phét trién ban than, hinh thanh céc k¥ ning, hiéu
va van dung cac kién thuc dai cuong dé hoc cac mon co s& khdi nganh, co s¢ nganh va
ap dung giai quyét cac van dé cua nganh, chuyén nganh quan tri khach san. Khéi kién
thirc gido duc dai cwong bao gdm 34 tin chi, trong d6: 19 tin chi bit budc gdm cac
hoc phr:in chung (1y luan chinh tri, phap luat dai cuong, ngoai ngir); 4 tin chi tu chon; 2
tin chi cac hoc phan cta truong (mdi trudng va phat trién, ting trudng xanh va bén ving,
chuyén dbi s6 tai nguyén va méi trudng); va 9 tin chi cac hoc phan cua linh vuc: kinh té
vi mo, kinh té vi mé, thi truong chtng khoan.

3.6.2. Kién thirc co sé nganh (15 TC)

Khdi kién thirc co s& nganh trang bi cho nguoi hoc kién thirc co so dé giup nguoi
hoc hiéu cac kién thirc co s& lam nén tang tiép can phan khdi kién thirc nganh va chuyén
nganh. Khéi kién thirc co s& nganh bao gém 15 tin chi, trong d6 9 tin chi bét budc, 6 tin
chi tu chon. Cac hoc phén bét budc nhu: téng quan khach san, quan tri hoc, van hoa am
thuc. Hoc phan tu chon bao gdm: tdm 1y khach hang du lich, nguyén 1y ké toan, k¥ ning
phat trién nghé nghiép va phuong phap nghién ctru trong kinh doanh.

3.6.3. Kién thirc nganh (45 TC)

Khéi kién thirc nganh bao gdm 45 tin chi, trong d6 30 tin chi bat budc, 15 tin chi
tu chon. Day la khdi kién thire trang bi cho nguoi hoc kién thirc nganh, k¥ ndng, muc tu
chu va trach nhiém dé dép ing muc tiéu phat trién nghé nghiép trong linh vuc quan tri
khach san. Cac hoc phan bat budc cua khdi kién thirc ndy gdm: Tiéng Anh chuyén
nganh; Thyc tip luu tra; Thuc tdp nha hang; Thuc tap nghiép vu budng; Thuc tip nghiép
vu 1¢ tan; Pao duc nghé trong kinh doanh khach san; Quan tri an toan, an ninh trong
khach san; Quan tri dich vu khach san, nha hang; Quan tri chat luong du lich. Céac hoc
phﬁn tu chon: Marketing khach san; Quan tri sy ki€n; Quan tri nha hang va quﬁy bar;
Quan tri kinh doanh khach san; Quan tri nguén nhan lyc trong khach san; H¢ théng
thong tin quéan 1y khach san; L& tin ngoai giao.

3.6.4. Kién thirc chuyén nganh (18 TC)

Khdi kién thirc chuyén nganh bao gom 18 tin chi. Day 1a khéi kién thirc trang bi
cho nguoi hoc kién thirc chuyén sau cua nganh theo cic hudng chuyén sau vé Quan tri
khéch san va chuyén sau vé Quan tri nha hang va dich vu an uéng; ngudi hoc ap dung
dugc cac kién thirc nganh, chuyén nganh, hinh thanh cac k¥ nang chuyén sau theo cac

huéng trén. Cac hoc phan ciia khoi kién thirc nay gom: Quan trj kinh doanh khu nghi
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dudng; Quan tri luu trd; Quan tri tién sanh khéach san; Quan tri bué)ng khach san; Quan
tri 18 tan khach san; Quan tri kinh doanh dich vu giai tri trong khach san (Déi voi chuyén
nganh Quan tri khach san); Quan tri thuc phém va do uéng; Quan tri kinh doanh nha
hang; Vé sinh an toan thuc phim; Xay dung thuc don; Quan tri chudi cung tng thuc
pham; Quan tri am thuc (D4i v6i chuyén nganh Quan tri nha hang va dich vu dn udng).
3.6.5. Kién thirc khéa luin tét nghiép (10 TC)

Kho4 ludn tot nghiép gitip ngudi hoc trai nghiém thyc té, tong hop kién thirc, van
dung kién thtrc, phat trién k¥ ning giai quyét van dé trong cong tac Quan tri khach san
va Quan tri nha hang va dich vy dn uéng. Khoa luan tot nghiép gitp sinh vién tong hop,
van dung kién thirc da hoc va nhitng kién thirc thuc té trong céac linh vuc Quan trj khach
san va Quan tri nha hang va dich vu an uéng dé thuc tap tai co sé thuc tap va nghién
clru mot dé tai va viét bao cao két qua nghién ciru ctia dé tai d6 theo dé cwong nghién
ctru va dat dugc nhitng muc tiéu da dit ra dbi voi dé tai.

3.7. Phwong phap giang day

Phuong phép giang day trong chuong trinh dao tao dugc thiét ké theo cach tiép
can lay ngudi hoc 1am trung tdm va chu thé cia qua trinh dao tao nham thuc ddy ngudi
hoc phat huy chu dong va nd luc tham gia cac hoat dong hoc tip; dinh hudéng hi¢u qua
dé nguoi hoc dat duoc chuin dau ra ciia mdi hoc phﬁn va ca chuong trinh dao tao.

Phuong phép giang day ting hoc phan dugc thé hién cu thé trong dé cuong chi
tiét, bao gdm chu yéu cac phuong phap sau:

- Phuong phap thuyét trinh

- Phuong phap thao luan

- Phuong phép phét van

- Phuong phap tu hoc ¢6 huéng dan

- Phuong phép chuyén gia

- Phuong phap giang day truc quan

- Phuong phép lam viéc theo nhom

- Phuong phép trai nghiém tai moi truong 1am viée thuc té...

3.8. Phuong phap danh gia két qua hoc tap

Panh gia két qua hoc tap cua ngudi hoc dwa trén danh gia qua trinh va dénh gia
tong két; lam co s& dé kip thoi diéu chinh hoat dong giang day va hoc tap, thic day nd
luc va hd tro tién bo cua nguodi hoc, cai tién chuong trinh dao tao va td chitrc thuc hién
chuong trinh dao tao.

- Phuong phéap danh gia qué trinh: Thao luan trén 16p; Bai tap vé nha, Bai tap
thao luan nhom; Bai kiém tra diéu kién... ....

- Phuong phap danh gia thi két thic hoc phan: Bai ty luan; Viét bao cao; Trac
nghiém; Van dap... ....
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- Panh gia qua trinh va danh gia két thuc hoc phan, khoa luan tot nghiép dua trén
cac rubrics, ma tran dé thi dam bao d6 tin cdy, do chinh xac va cong bang, danh gia két
qua hoc tap cua nguoi hoc dua trén chuén dau ra, lam rd mirc d6 dat dugc cua nguoi hoc
theo cac cap do tu duy quy dinh trong chuin dau ra cia mdi hoc phan va chuong trinh
dao tao.

- Ttng hoc phan dugc danh gia theo thang diém 10, sau d6 dugc quy ddi sang
thang diém chir va thang diém 4 theo quy ché dao tao hién hanh.

3.9. Péi ngii gidng vién va nhan luc hd tro

Sd lugng, trinh do, tiéu chuén, nang luc cua doi ngli gidang vién va nhan luc hd
trg dap trng quy dinh hién hanh ctia Bo Gido duc va Dao tao, Luat Gido duc dai hoc, quy
ché t6 chirc va hoat dong ctia Nha truong dé to chirc giang day va hd tro ngudi hoc nham
dat duoc chuén dau ra cia chuong trinh dao tao.

3.10. Co s& vat chit phuc vu dao tao va nghién ciru

Hé thdng co s& vat chat hién tai bao gom co so ha tang, trang thiét bi thuc hanh,
thi nghiém, céng nghé thong tin, thu vién, hoc liéu, hé théng quan ly hd tro hoc tap,
quan 1y dao tao dap tng nhu cau phuc vu dao tao va nghién ciu caa Truong. Nhitng noi
dung nay duoc thé hién chi tiét trong d& 4&n ma nganh, xay dung va ban hanh chuong
trinh dao tao, d& &n tuyén sinh dai hoc hang nam, trong béo cao Ba cdng khai ctua Truong
Pai hoc Tai nguyén va méi truong Ha Noi duoce thuong xuyén cap nhat trong bao céo
giri Bo Gi4o duc va Pao tao, ddng thoi dang tai trén cong thong tin dién tir caa Truong.
3.11. Hwéng dan thuc hién chwong trinh

Ké hoach dao tao chuan cia chuong trinh dao tao 1a 04 nim. Mdi nim c6 02 hoc
ky chinh, t6 chirc dao tao theo tin chi.

Cin ctr ké hoach dao tao chuan, Truong ding ky mic dinh thoi khoa biéu ting
hoc ky chinh cho sinh vién. Trir hoc ky dau tién, cac hoc ky tiép theo sinh vién dugc
dang ky s6 tin chi/hoc phan ting 1én hodc giam di theo quy dinh.

Sinh vién c6 thé hoc vuot dé tot nghiép sém so vai ké hoach dao tao chuan hozc
t6t nghiép mudn nhung khong qua thoi gian dio tao t6i da theo quy dinh.

Khdi luong kién thire, phuong phap day va hoc, cach danh gia hoc phan, ngi dung
can dat duoc cua tirng hoc phan dugc mo ta, quy dinh trong dé cuong chi tiét hoc phan.
3.12. Chwong trinh trong va ngoai nwéc di tham khao dé xay dung chwong trinh

- Chuong trinh dao tao cua truong Dai hoc Kinh té quéc dan

- Chuong trinh dao tao cua truong DPai hoc Thuong mai

- Churong trinh dao tao ctia trudng Dai hoc Kinh té - Tai chinh Thanh ph H6 Chi
Minh

- Chuong trinh dao tao cua truong Dai hoc Griffith University (Uc)

- Chuong trinh dao tao cua truong DPai hoc London Metropolitan University
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(Vuong quéc Anh)
- Chuong trinh dao tao cua truong Pai hoc Rangsit, Thai Lan
- Chuong trinh dao tao cua Truong DPai hoc Toronto Metropolitan University
(Canada)
- Chuong trinh dao tao cta trudong Pai hoc Nam California (M¥)
Ha Ngi,ngay 09 thang 09 nam 2024
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